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The Problem

• People experiencing homelessness (PEH) have a lot 

of health conditions that cannot be managed in 

shelters and in other traditional homelessness 

services settings

• High use of hospitals/EDs/911

• Lack of appropriate space to recuperate

• Shelter staff are not medical providers

• Ongoing illness, poor health outcomes (or worse)

• Ongoing homelessness

• Inability to deliver appropriate care to vulnerable 

people
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The Solution: Definitions

• Medical respite care (MRC) → acute & post-acute medical care 

for people who are homeless and too ill to be on the street/in 

shelter, but not ill enough for hospital-level care

• Venues: shelters, stand-alone facilities, hotel/motel programs

• Staff: nursing/medical providers, behavioral health staff, case 

managers, CHWs, housing specialists, etc.

• Funding: hospitals, local/state $, Medicaid, private/foundation

• Continuums of Care (CoC) → HUD-funded local organizations 

leading distribution of homelessness services resources and 

planning local efforts to end homelessness
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The Solution: The Concept of Medical Respite Care
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The Solution: The Reality of Medical Respite Care
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Stakeholder Discussions: CoC & MRC Viewpoints

Shared Desires

PEH should get the health 
care services they need

Ultimate desire is for 
permanent housing

Mutual Frustrations

CoCs & MRCs want to 
work together

CoCs recognize the 
value of MRCs

Admission criteria & 
program capacity

Coordinated entry & 
program referrals

Medical vulnerability & 
assessments

Ongoing gaps in 
housing and health

Responsible entities
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Equity Lens: In Development

• Participants are clear they want to do more to assess 

& address racial inequities

• Smaller size of MRC programs—relative to the larger 

scope of the CoC—makes it hard to assess equity 

impact of the intervention

• MRC provision of case management, care 

coordination, benefit acquisition, etc. should help 

address inequities, but hard to know without more 

intentional evaluation

• This is an area where further attention is needed

“We say that we house
everyone, but when we do a 

deeper dive into the numbers, 
it takes twice as long for 
someone of color to get 
housing. We’re having a 

moment of reckoning. This is 
the beginning and not the end 

of the conversation and it’s 
long overdue.”
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The Way Forward: Systemic Changes Needed

• Problem exists due to lack of adequate housing 

and health care resources

• Neither CoCs nor MRC programs can fix this 

problem absent significant changes in funding & 

policy

• More support & advocacy needed from larger 

health care system for housing

“We need more resources
than the emergency shelter bed—we need 

more housing vouchers. If you are a
hospital system and you can afford three 
vouchers, that’s a huge help. Please don’t

expect us to take care of everything with the
limited resources we have.”
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Managing in the Meantime: 
Action Steps for CoCs, MRCs & Hospitals/Medicaid

Understand each other and build 
relationships across systems

Allocate funding 
strategically to achieve 

broader goals

Clarify process for program 
referrals & coordinated entry 

participation

Consider the information
most needed for decision-making

Center racial equity
measurement and 

evaluation

Advocate to address gaps
in housing and health care
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Spotlight on Yakima, Washington

• Partners: MRC program is part of Yakima Neighborhood Health 

Services (an FQHC); Department of Human Services (which 

houses the CoC); Yakima Housing Authority

• MRC location: 3 locations (2 houses + motel rooms) = 40 beds

• Services: Daily case management & nursing, BH visits, 

medication management, care coordination, housing 

assessments, benefits, transportation, meals, etc.

• Staff: Nurse, BH specialist, outreach worker, medical case 

manager, housing specialist

• Funding: CoC classifies beds as “emergency shelter” and pays 

for beds, meals, support services

“As a housing provider, you
need to build relationships with your 

health care providers because it’s 
difficult for clients to navigate both 

systems—they need help from us, and 
we need to be good partners for 

them.”

-- Annette Rodriguez, Director of 
Homeless Services, Yakima 

Neighborhood Health Services.



CONTACT US

Follow us on social media!

Copyright © 2021 National Health Care for the Homeless Council, Inc. www.nhchc.org

National Health Care for the Homeless Council

National Institute for Medical Respite Care

Barbara DiPietro, PhD
Senior Director of Policy
bdipietro@nhchc.org

@BarbaraDiPietro
@NatlHCHCouncil

http://www.twitter.com/natlhchcouncil
http://www.facebook.com/NationalHCHCouncil/
http://www.youtube.com/channel/UCCvdu9fuN-_xxQ8BaYo-APw
http://www.twitter.com/NatlInstMRCare
http://www.facebook.com/NationalInstituteforMedicalRespiteCare
http://www.youtube.com/channel/UC7CQ_iimYrd1TYuJmIwFzYg
http://www.linkedin.com/company/nimrc/
mailto:bdipietro@nhchc.org
http://www.twitter.com/natlhchcouncil
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Resources

• National Institute for Medical Respite Care

• Expanding Options for Health Care Within Homelessness Services: 

CoC Partnerships with Medical Respite Care Programs | January 

2022

• One Community’s Collaborative Approach: A Spotlight on 

Yakima, Washington | January 2022

• Defining Characteristics of Medical Respite Care

• State of Medical Respite Care, 2021

• Medical Respite Care Literature Review (Executive Summary)

• Medicaid & Managed Care: Financing Approaches for Medical 

Respite Care

NIMRC is an initiative of the 
National HCH Council

https://nimrc.org/
https://endhomelessness.org/wp-content/uploads/2022/01/CoC-Partnerships-Medical-Respite-Care-programs_1-5-22.pdf
https://endhomelessness.org/wp-content/uploads/2022/01/One-Communitys-Collaborative-Approach-A-Spotlight-on-Yakima-Washington.pdf
https://nimrc.org/wp-content/uploads/2021/09/Defining-Characteristics-of-MRC2.pdf
https://nimrc.org/wp-content/uploads/2021/08/State-of-Medical-Respite_Recup-Care-01.2021.pdf
https://nimrc.org/wp-content/uploads/2021/08/NIMRC_Medical-Respite-Literature-Review.pdf
https://nimrc.org/wp-content/uploads/2022/01/MRC-Literature-Review-Executive-Summary-1-18-2022.pdf
https://nimrc.org/wp-content/uploads/2020/08/Medicaid-Medicaid-Managed-Care-Financing-Approaches-for-Medical-Respite-Care-Whitepaper.pdf
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Overview

The Consolidated Appropriations Act of 2021 provides $800 
million for tribal communities:

• 0.3 percent or $2.4 million for the Department of Hawaiian Home Lands

• $797.6 million for Indigenous Tribes or Tribally Designated Housing Entities 
(TDHEs)

301 Tribes and TDHEs qualified and applied for ERA1 funds

Each received 121% of their FY2020 Indian Housing Block 
Grant (IHBG) formula allocation

By the end of September 2021, grantees had obligated 
$278.7 million, approximately 35% of their total allocation



Data from NLIHC program tracking of 150 ERA 
programs administered by Tribes and TDHEs.

Interviews with administrators of six tribal ERA programs

• Two rounds of interviews conducted in June and December 2021.

• Case study sites include Cherokee Nation, Chickasaw Nation, Choctaw Nation, and 
Muscogee Creek Nation in Oklahoma; Navajo Nation including Reservation and 
Off-Reservation Trust Land in Arizona, New Mexico, and Utah; and Yavapai Nation in 
Arizona.

Research Methods



1. Initial differences in coverage and eligibility 
between ERA and other rental assistance programs 
administered by Tribes and TDHEs restricted the 
availability of ERA funds to fewer tribal households
• Income limits for IHBG programs typically use national median 

income limits; ERA initially required income limits to be based off 
local area median income (AMI).

Findings



2. Disparities in administrative capacity to implement 
the program largely influenced success of tribal ERA 
programs

• ERA grant amounts ranged from $64,000 to $93 million
• ERA1 allows 10% of total allocation to be used for administrative expenses.
• 57% of grantees received less than $1.5 million

Findings



3. Strategies like the use of documentation flexibilities 
and non-traditional applications lowered administrative 
burden and helped grantees serve more renter 
households.
• Use of self-attestations, categorical eligibility, and fact-specific 

proxies were crucial in serving renters with limited access to 
technology and broadband services.

• Innovative methods of collecting and verifying household 
information ensured no renter household was left behind.

Findings



4. Need for streamlined reporting, technical assistance, 
and grantee-specific resources to reduce administrative 
burden.
• Timely communication and training related to grantee-specific 

questions would have helped administrators spend down funds 
quicker.

• Process for reallocation of funds for tribal grantees must be 
expanded to sufficiently capture remaining need.

Findings



Read the report here:
https://bit.ly/ERA-Tribes-and-TDHE

For questions regarding this research,
email nnair@nlihc.org.

https://bit.ly/ERA-Tribes-and-TDHE
mailto:nnair@nlihc.org
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ERASE Project Updates 
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Tenant Protections Resource Page

• NLIHC launched a new 
webpage, the Tenant 
Protections Resource Page

• The webpage includes all 
tenant protections 
resources developed by 
the ERASE team, including 
the Tenant Protections 
report, state and local 
tenant protections maps, a 
dashboard summary, and a 
searchable database. 

https://nlihc.org/tenant-protections


Tenant Protections & ERA Report

• NLIHC released a new report, Tenant Protections 
and Emergency Rental Assistance during and 
beyond the COVID-19 Pandemic

• The report provides a descriptive analysis of 
policies related to tenant protections and 
emergency rental assistance (ERA) that have 
been enacted or implemented by states and 
local governments in 2021. 

• States and localities passed or implemented 
more than 130 new laws or policies to protect 
tenants from eviction in 2021.

https://nlihc.org/sites/default/files/Tenant-Protections_Emergency-Rental-Assistance-during_beyond_COVID-19_Pandemic.pdf?utm_source=NLIHC+All+Subscribers&utm_campaign=903a5d511f-nlihc_01202022&utm_medium=email&utm_term=0_e090383b5e-903a5d511f-&ct=t(nlihc_01202022)


Types of Tenant Protections

• Short-term laws and policies
• State and local eviction moratoriums 

• Pauses on the eviction process to allow for ERA processing

• Mandates to increase information about ERA and limit tenant 
fees

• Long-term laws and policies
• Increases to tenant representation during the eviction process, 

such as right to counsel 

• Protections that reduce discrimination and promote housing 
stability, such as source of income discrimination and 
sealed/expunged eviction records legislations



Tenant Protections Maps

• To accompany the report, 
NLIHC’s Research Team has 
developed two interactive 
maps that demonstrate which 
states and localities have 
enacted or implemented 
tenant protections in 2021. 

• For State Tenant Protections 
Map, click here.

• For Local Tenant Protections 
Map, click here.

https://public.tableau.com/app/profile/dan5628/viz/StateProtectionsMap/MapViz
https://public.tableau.com/app/profile/dan5628/viz/LocalProtectionsMap/MapViz


Tenant Protections Maps

• In addition to listing the 
type of tenant 
protections in each 
state, the State Tenant 
Protections Map also 
includes 
• # of renter households 

in each state
• # and % of renters 

behind on rent
• % of low income/ cost-

burdened households 
served by ERA program



ERASE State and Local Tenant Protections Database

For additions to the database: Contact Jade Vasquez @ 
jvasquez@nlihc.org

www.tinyurl.com/NLIHCTenantProtections

mailto:jvasquez@nlihc.org
http://www.tinyurl.com/NLIHCTenantProtections


ERASE State and Local Tenant Protections Dashboard

• The Tenant Protections 
Dashboard summarizes the 
protections passed by 
jurisdiction, the type of 
authority used to implement 
them (e.g., executive order, 
court order, ERA program 
policy, or legislation), and the 
nature of the protection (e.g., 
eviction moratorium, right to 
counsel, or source-of-income 
discrimination law)



ERASE Interactive Tenant Protections Database

• Lastly, the Tenant Protections 
Resource page has a 
searchable tool that allows you 
to sort tenant protections in 
various categories, including 
the state/local jurisdiction, the 
implementing authority, and 
the type of tenant protection 
(i.e. right to counsel or eviction 
moratorium).



For questions regarding the Tenant 
Protections report or additions to the State 

and Local Tenant Protections Database, 
email jvasquez@nlihc.org.

Questions/Comments?

mailto:jvasquez@nlihc.org


Field Updates 
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Los Angeles County 
Emergency Tenant 

Protections
Presented by:

Jonathan Jager

January 31, 2022



Timeline

• Proclamation of emergency on March 4, 2020

• March 19, 2020: first EO banning evictions for 
nonpayment of rent and other reasons, through May 
31, 2020

• April 14, 2020: EO expanded to cover incorporated 
cities w/o protections
• September 1, 2020: applies in any city without stronger 

local protections

• Monthly extension of EO



Timeline

September 30, 2020: State law controlling 
nonpayment and repayment of unpaid rent

• Left authority for local jx to regulate other grounds for 
eviction

• Extended several times

• Local preemption ends April 1, 2022



Recent Vote

• Late 2021, Board requested a report on how to wind 
down protections

• Departments recommended 3 phase plan
• Phase I: February 1 – May 31, 2022

• Continue eviction protections, add protections for nonpayment

• Phase II: June 1 – December 31, 2022
• Remove some protections

• Phase III: January 1 – June 30, 2023
• Only nonpayment protections for low-income tenants remains



In place through 
December 31, 2022

Protections are not a moratorium on filing evictions
• Function as affirmative defenses in an eviction lawsuit

• No late fees, interest, or pass-through charges

• No harassment
• $5k per violation, + $5k if tenant is over 65 or disabled

• Rents frozen on units in unincorporated LA County 
covered by RSO
• Similar freeze for duration of emergency + 1 year in LA 

City RSO



In place through 
December 31, 2022

• No evictions based on nuisance

• No evictions for unauthorized occupants or pets 
related to COVID

• No evictions for denying entry to landlord
• Starting June 1, allowed unless denial is in response to harassment

• No no-fault evictions, except certain owner move-in 
evictions
• Owner can only move into 1-3 unit property, purchased prior to June 

30, 2021, tenant cannot have COVID financial impact, owner (or family 
member) must be similarly situated to evicted tenant

• Starting June 1, removes purchase date and COVID impact 
requirements 



Nonpayment of Rent

• Only applies prospectively

• Tenants must notify landlord of COVID impact and 
income (if necessary) within 7 days of rent being due
• Tenants can self-certify these facts

• 1 year to pay rent 
• After 1 year, landlord can only collect in civil/small claims 

court, not bring an eviction

April 1 – May 31: applies to all tenants

June 1 – December 31: apples to tenants below 80% 
AMI



Looking Ahead

• Phase III will likely be voted on in late 2022

• Board called for a report in 120 days
• Lessons learned

• Recommendations for changes to permanent County 
tenant protections

• How County can influence permanent protections in cities
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