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Welcome & Updates 

Joey Lindstrom

Director for Field Organizing 

National Low Income Housing Coalition 

jlindstrom@nlihc.org

mailto:Jlindstrom@nlihc.org


Sarah Saadian

Vice President of Public Policy

National Low Income Housing Coalition 
ssaadian@nlihc.org

“Build Back Better Act” Updates 
& Next Steps 

mailto:kjohnson@nlihc.org


Survey on COVID-Related 
Evictions

Deborah Thrope 

Deputy Director

National Housing Law Project

dthrope@nhlp.org

Natalie Maxwell

Senior Attorney

National Housing Law Project

nmaxwell@nhlp.org

mailto:dthrope@nhlp.org
mailto:nmaxwell@nhlp.org


Fall 2021 HJN Eviction Survey



SURVEY OVERVIEW

7

119 respondents from 41 states, DC, and Puerto Rico 

• All states but HI, IA, ME, MS, RI, SD, UT, VT, WY represented

Survey Components: 

• Eviction trends (market-rate and subsidized), especially landlord behavior 

• Emergency rental assistance 

• Court processes (including diversion and mediation programs) 



LANDLORDS & EVICTIONS



LANDLORDS CONTINUE TO EVICT AT A HIGH RATE

● 66% saw increase in eviction 

defense cases

● 40% report increase in 

landlords lying in court to evict 

tenants 

● 35% saw increase in lockout 

or illegal eviction cases

“ We see landlords filing complaints 

that are clearly procedurally 

deficient - contrary to notice 

requirements or other procedural 

shortcomings - clearly as an attempt 

to "play the numbers," i.e. filing 

improper cases taking their chances 

assuming a tenant unable to find 

representation and using leverage to 

have tenant agree to a relatively 

coerced agreement.” 

- Boise Metro, Idaho
7



EMERGENCY RENTAL ASSISTANCE



ABUSE OF RENTAL ASSISTANCE PROGRAMS

● 86% saw filings from LLs that 

either refused ERAP or collected 

funds and still moved forward with 

eviction 

● 28% report landlord refusal of ERA 

funds as a common occurrence 

● 22% report instances of landlords 

defrauding ERA programs 

“LLs are pursuing eviction for 

nonpayment already covered by 

ERA and taking advantage of 

summary procedures (courts are 

not notified of ERA and tenant never 

answers). We are also seeing some 

LLs refuse to participate or respond 

to ERA invites as a delay tactic to 

collect late and other fees since 

they know some ERAPs are 

covering them.” 
- Central Florida 7



COURTS



OBSTACLES IN COURT

● 78% report inconsistent or no court 

enforcement of CARES Act 30-day 

notice requirements; 20% said courts 

“never” enforced the requirement

● 25% reported challenges with court’s 

interpretation of ERAP requirements 

and timing of funds 

● 24% reported due process concerns in 

new hybrid court environments 

“The state moratorium and rules 

related to ERAP are still difficult 

for all of the parties involved in 

eviction litigation, including the 

courts and particularly those that do 

not hear a high volume of eviction 

cases. Because of the high volume 

of filings, backlog judge who are 

not familiar with landlord-tenant 

law and the new procedures are 

more likely to be be assigned l&t

cases resulting in inconsistent 

outcomes.” 

- Nassau & Suffolk Counties, NY

7



IMPROVING COURT PROGRAMS

● 37% reported courts in their area 

using programs 

● 13% required participation pre-

filing

● 26% said program’s success 

based on preserving tenant’s 

housing 

“Mediation is popular but 

problematic because tenants are 

generally unrepresented in 

mediations and mediators are 

untrained and somewhat biased 

against renters.” 

- Washington

7



RECOMMENDATIONS



TOP LINE RECOMMENDATIONS

● Reform landlord-tenant law to provide basic due process to tenants

● Expand tenant access to justice by enacting right to counsel laws

● Fix rental assistance programs by requiring lease renewals, non-

eviction pledges, and stays on cases until funds are disbursed

● Create eviction diversion programs focused on housing stability for 

tenants

● Invest in federal and other affordable housing through the Build 

Back Better Act
7



EVICTIONS IN SUBSIDIZED HOUSING



67% REPORT EVICTIONS OF SUBSIDIZED 
HOUSING TENANTS FOR NONPAYMENT OF 
RENT
“The main story is tenants fall behind in 

rent due to loss of income. They assert 

the CDC Order, but in Florida the 

Landlord was still allowed to file the 

eviction and move the case through to 

the Judgement even during the CDC 

Order, so many Judgements got entered. 

Then the tenants were able to get rental 

assistance which paid up the landlord, 

but the landlord had their judgement and 

the court would not set it aside, so then 

when the CDC Order expired those 

landlords who were now paid up still 

executed the writ of possession and 

evicted those families.”

- Tampa, Florida

7

Many [are evicted] strictly for non-

payment (even while ERA fund 

applications are pending and the HA is 

refusing to submit their portion of the 

application). One of my cases is for 

failing to attend a recertification 

hearing that was rescheduled a week 

out b/c the client actively had COVID.

She was still too sick to attend the second 

meeting, now she received a lease 

termination notice.”

- Kentucky



QUESTIONS

19

For more information on the Evictions Survey, visit 

https://www.nhlp.org/covid/survey/

Natalie Maxwell, nmaxwell@nhlp.org

Deborah Thrope, dthrope@nhlp.org

https://www.nhlp.org/covid/survey/


ERA Tracking Updates 

Emma Foley

Research Analyst

National Low Income Housing Coalition

efoley@nlihc.org

mailto:shakti.robbins-cubas@thenyhc.org


Emergency Rental Assistance 
and ERASE

Updates on tracking and resources

December 13, 2021

Emma Foley (she/her)

Research Analyst

efoley@nlihc.org



New! NLIHC ERA2 
Thermometer

nlihc.org/era-dashboard



Reallocation Update

• Tracking 18 grantees have requested reallocated funds 
from Treasury

• This includes 7 states and the District of Columbia

• Tracking 12 local grantees that have received 
additional funds from their state grantee

• States that have begun reallocating their funds voluntarily to 
localities include Georgia, Iowa, Missouri, and Tennessee

• No word yet from Treasury or program administrators 
that recaptured funds have been distributed to eligible 
grantees



Program Status
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NLIHC Letter to Treasury on Data 
Transparency

New Report Coming This Week!

Questions?
For questions regarding ERA spending, 
email research@nlihc.org



Field Updates 

Charlie Harak

Senior Attorney

National Consumer Law Center

charak@nclc.org

Anna Kowanko

Research Assistant 

National Consumer Law Center

akowanko@nclc.org

mailto:charak@nclc.org
mailto:akowanko@nclc.org


Field Updates 

Adrienne Spinner

State Organizing Director

North Carolina Housing Coalition

aspinner@nchousing.org

mailto:abush@hhck.org


Field Updates 

Sofia Karimi

Fair Housing Test Coordinator

New Jersey Citizen Action 
sofia@njcitizenaction.org

mailto:sofia@njcitizenaction.org


“Build Back Better Act” 
Advocacy Toolkit 

Jen Butler

Senior Director of Media Relations & 

Communications 

National Low Income Housing Coalition
jbutler@nlihc.org

mailto:jbutler@nlihc.org
















Next Steps 

Joey Lindstrom

Director for Field Organizing 

National Low Income Housing Coalition 

jlindstrom@nlihc.org

mailto:Jlindstrom@nlihc.org


Resources

NLIHC’s HoUSed Campaign 

(nlihc.org/housed): Campaign 

Updates


