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Agenda

• Welcome & Housekeeping
• Grounding Exercise
• Moderated Discussion
• Audience Q&A
• Closing Remarks
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Welcome & Housekeeping

Albert Townsend
Director of Lived Experience and Innovation

National Alliance to End Homelessness



https://nlihc.org/explore-issues/housing-programs/housing-first

Panel Discussion

•Peggy Bailey, Executive Vice President, CBPP
•Ann Oliva, CEO, The Alliance
•Renee Willis, Incoming Interim President & CEO, 

NLIHC
•Moderator: Albert Townsend, The Alliance



https://nlihc.org/explore-issues/housing-programs/housing-first

Grounding Exercise

Renee Willis
Incoming Interim President & CEO

National Low Income Housing Coalition
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The Homelessness Response System is Helping More 
People Sleep Inside, But Can’t Keep Up with Demand

• More People Served in Shelters. Between 2022 and 2023, there was a 14 percent increase in the number of 
people staying in shelters on the night of the Point-in-Time Count (PIT Count).

• Permanent Housing Supply Expanded. The homelessness response system added 36,737 Permanent 
Support Housing (PSH), Rapid Re-Housing (RRH) and Other Permanent Housing (OPH) units between 2022 
and 2023.

• More People Exiting to Permanent Housing. The number of people who exited temporary housing, PSH, 
OPH or RRH to permanent, independent housing increased from 302,006 people in 2022 to 317,994 people 
in 2023. Still, too many people are entering into homelessness for the system to keep up, too many people 
are living in doubled up housing due to financial necessity, and exits to permanent housing have not 
returned to pre-pandemic numbers.

• Unsheltered Homelessness Grew Slower than Sheltered Homelessness. Between 2022 and 2023, 
unsheltered homelessness increased by 9.7 percent but was outpaced by a 13.7 percent increase in 
sheltered homelessness. The number of people accessing services is increasing faster than the number of 
people being forced to live outside.

• Fewer Returns to Homelessness. Fewer returns to homelessness in 2023 compared to 2019 suggest that 
frontline workers are connecting people with safe, stable housing and higher incomes.

https://www.hudexchange.info/programs/hdx/pit-hic/
https://www.hudexchange.info/programs/coc/system-performance-measures/
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https://www.hudexchange.info/programs/coc/coc-performance-profile-reports/?filter_Year=2022&filter_Scope=NatlTerrDC&filter_State=&filter_CoC=&program=CoC&group=Perf
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Audience Q&A
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Keep in Touch

endhomelessness.org
nlihc.org
cbpp.org
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