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Agenda

Welcome 

• Clarence Anthony, NLC CEO and 
Executive Director

Discussion with Elected Officials on 
Incorporating Best Practices into ERA 
Programs

• Libby Schaaf, Mayor of Oakland, CA & 
Co-chair of Mayors & CEOs for U.S. 
Housing Investment

• Rebecca Viagran, Councilmember, San 
Antonio, TX

New Guidance on Emergency Rental 
Assistance Programs

• Gene Sperling, White House American 
Rescue Plan Coordinator & Senior 
Advisor to the President

• Noel Poyo, Deputy Assistant Secretary 
for Community Economic Development, 
U.S. Treasury Department

Principles for Model ERA Programs

• Diane Yentel, NLIHC President and CEO

• Rebecca Yae, NLIHC Senior Research 
Analyst

• Lauren Lowery, Program Director, 
Housing & Community Development, 
NLC
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1. Center Equity in Design and Implementation

2. Prioritize Households with the Greatest Needs

3. Partner with Trusted Community-Based 
Organizations

4. Simplify Applications and Allow Self-Attestation

5. Engage Landlords

6. Provide Direct-to-Tenant Assistance

7. Incorporate Racial Equity in Performance 
Measurements

Principles for Model ERA Programs



Principles for Model ERA Programs



Principles for Model ERA Programs

Rebecca Yae
Senior Research Analyst

National Low Income Housing Coalition
ryae@nlihc.org

Lauren Lowery
Program Director, Housing & Community 

Development
National League of Cities

mailto:ryae@nlihc.org


Emergency Rental Assistance
May 12, 2021

Rebecca Yae (she/her)

Senior Research Analyst

ryae@nlihc.org

National Low Income Housing Coalition

mailto:ryae@nlihc.org


Key Issues in Programs

• Use of self-attestation

• Direct-to-tenant assistance

• Serving tenants with federal rent subsidies



Interactive Dashboard

Visit: https://nlihc.org/era-dashboard





ERA Database

Visit: https://nlihc.org/rental-assistance
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Resources

• NLIHC’s Treasury ERA Dashboard: https://nlihc.org/era-dashboard

• NLIHC & NLC Guidance for Elected Officials on Developing and 
Implementing Equitable ERA Programs: 
https://nlihc.org/sites/default/files/How-to-Establish-and-Improve-
Emergency-Rental-Assistance-Programs.pdf

• Fact Sheet: The Biden-Harris Administration Announces Enhanced 
Efforts to Prevent Evictions and Provide Emergency Assistance to 
Renters: https://home.treasury.gov/system/files/136/FACT_SHEET-
Emergency-Rental-Assistance-Program_May2021.pdf

• Treasury’s Revised ERA Guidance: 
https://home.treasury.gov/system/files/136/ERA2FAQs%205-6-21.pdf

• NLIHC Side-by-Side Comparison of ERA Guidance: 
https://nlihc.org/sites/default/files/ERA_Revised_Guidance_Chart-
050721.pdf
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